AHHOTAIUA
yueOHON AucUIUIUHBI «KOHPIUKTONIOT U
Hanpapnenue noarorosku 38.03.05 busnec-undopmaTtrka
Oo6pazoBatenbHas nporpamMma «IT-uHPpacTpyKTypa opranu3aium
Otaenenue conuaibHO-3KOHOMUYECKHUX Hayk (O)

Hear ocBoenns aucnumimuabl «KoHpaukTomorus» 3akirodaercs B
dbopMUpPOBaHUN Y CTYJEHTOB YHHUBEPCAJIbHBIX, OOMIENPOPECCHOHATIBHBIX |
npo(hecCHOHANBPHBIX KOMIIETCHLIUN, OBIAJACHHE CTYJEHTAMH MPAKTUYECKUMU
YMEHHUSIMH B 00JIaCTH yNpaBieHHs] KOHPIMKTaMH, a TaK)Ke 3HAKOMCTBO CTYICHTOB
C CyObEeKTHMBHO-OOBEKTUBHON NPUPOAONH KOH(INKTA, KOH(PIMKTOT€HAMHU U HX
BHUJIAMH.

3agaum u3y4eHuss JMCUMIINHBI:

- (opMHpOBaHHE TMOJIO)KUTEIBHOM MOTHUBALIMA K JAEATEIBHOCTU IO
IPEIyNPEXKICHUIO0 U KOHCTPYKTUBHOMY Pa3peLICHUI0 KOH(IIUKTOB;

- 00y4eHHe MpaKTUKe pabOThI MO AUATHOCTUKE KOH(IUKTOB;

- OBJAQJCHUE 3HAHWAMU M IIEPBUYHBIMM HABBIKAMHM IICUXUYECKOU
CaMOPETYJIALNU B MIPEIKOH(IUKTHBIX U KOH(DIUKTHBIX CUTYyalUsX;

- BbBIpaOOTKAa YMEHHUS ONPEAENATh YCIOBUS, CHOCOOBI U IPUEMBI
IpeIyNpPexKICHUS MEKINYHOCTHBIX KOH(IINKTOB;

- (OpMHpPOBAHHE TEPBUYHBIX HABBIKOB KOHCTPYKTHBHOI'O pa3perieHUs
MEXJIMYHOCTHBIX KOH(DIMKTOB Pa3IMYHbIX BUOB;

- aHaju3, JUarHoCTUKA, IPOTHO3UPOBAHUE KOH(DIUKTOB;

- paccMOTpeHue o0nacTu IIPAKTUYECKOTO IIPUMEHEHUS
KOH(DJIMKTOJOTUYECKUX 3HAHUM.

MecTo IMCUMILUITUHBI B CTPYKTYpPe 00pa30BaTe/IbHOI NMPOrpaMMbl:
JTUCITUIUIMHA OTHOCUTCS K 00mIenpodecCHOHATBPHOMY MOJYJII0, HU3y4aeTcs
Ha 4 xypce B 8 cemecTpe

O61mas Tpy10eMKOCTb JUCHUIJINHBI:
2 3a4eTHBIE €IUHULIBI

Komnerenuuu, ¢opmupyemsie B pe3yJbTare OCBOCHHUS Y4eOHOH
TUCUMILIUHBI:

YK-3 cnocoOHOCTh OCYHIECTBIATH COIMAIBHOE B3aUMOJEHUCTBUE U
peaau30BbIBaTh CBOIO POJIb B KOMaH/IE

OIIK-1 CIIOCOOHOCTH MPOBOJUTH MOJICJIUPOBAHUE, aHaJms3 u
COBEPIIICHCTBOBaHUE OW3HEC-TIPOIIECCOB W HMHGPOPMAIMOHHO-TEXHOJIOTHYECKON
UHOPACTPYKTYPHI MPEANPUITHS B HMHTEPECAX JTOCTHUKEHHUS €r0 CTPATETUYECKUX
Hened ¢ UCHOJb30BAaHUEM  COBPEMEHHBIX  METOJIOB U MPOrPAMMHOTO
WHCTPYMEHTApUsI

OIIK-3 crmocoOHOCTh yMpaBIATh MPOIECCAMU CO3JAaHUSI U WCIIOJIb30BAHUS
MIPOJYKTOB U yCIyT B chepe nHPOpMaIMOHHO-KOMMYHHKAITMOHHBIX TEXHOJIOTHH,
B TOM 4YHUCJI€ pa3padaThiBaTh aqTOPUTMbI U MPOTPAMMBI JJI MX MPAKTUYECKON



peanuzanuu

OIIK-5 cnocoOGHOCTh OpraHu30BBIBATH B3aUMOJEHCTBUE C KIMEHTaAMHU H
napTHEpaMH B MPOIECCE PEIICHU 3a/1au yNpaBlieHUus Ku3HeHHbIM koM UC u
HUKT

[1K-8 ciocOGHOCTh  BBITIOJIHATh TEXHUKO-3KOHOMUYECKOE OOOCHOBAaHHE
MIPOEKTOB IO COBEPIIEHCTBOBAHUIO M perjlaMeHTanuio OusHec-mpoueccoB u UT-
UHOPACTPYKTYPHI MPEITPUITHS

NHauKaTopbl 10CTHKEHUS] KOMIIETCHIMIA:

3-YK-3 3HaTh: OCHOBHBIE IPUEMBI U HOPMBI COLIUATILHOTO B3aUMOICHCTBUS;
OCHOBHBIE MOHATHS M METOJbl KOH(MDIUKTOIOTUH, TEXHOJIOTUHA MEXIMYHOCTHON H
IPYIIIOBOI KOMMYHHUKALIUU B JIEJIOBOM B3aUMOJECHCTBUU

V-VK-3  VYmers: ycraHaBiumBaTh M NOAJNEPKMBATh  KOHTAKTHI,
00ecCIeynBaOIINe YCHEIHYI0 paboTy B KOJUIEKTHBE; MNPUMEHSITh OCHOBHBIC
METO/Bl U HOPMBI COLIMAIIBHOIO B3aWMMOJEHCTBUS Ul pealu3aluy CBOEU pOJH U
B3aUMOJICHCTBUSI BHYTPU KOMAaH/Ibl

B-YK-3 Bunaners: mpocTeHIMMH METOJAAMU WU MNPHEMAMU COLMAIBHOTO
B3aMMOJEHCTBUS U pabOThl B KOMaH/E

3-OIIK-1 3nate: Teopuss MEKIMYHOCTHOM W TPYNIOBOM KOMMYHUKAIUU B
JeI0OBOM  B3aumozectBuu  Teopus  KOHQIUKTOB  SI3bIkM  BHU3YalbHOIO
MozaenupoBaHuss Metoael cOopa, aHanM3a, CHCTEMAaTH3alldd, XpPaHEHUs U
NOAJIEP)KaHUSI B aKTyaJIbHOM COCTOSHMM HH(OpManuu  OW3HEC-aHaIu3a
NudopmarimonHpie TEXHOJOTHH (MpOorpaMMHOE OOecredeHue), TpUMEHsSIEMbIE B
OopraHu3aluyd, B o00beMe, HeoOXOoauMoM Juis Iienedl OusHec-aHanu3a Teopus
cucteM [Ipenmernas o0nacTh U cenudurKa IeITeIbHOCTH OpraHU3aluy B 00bEME,
JIOCTAaTOYHOM JUJISl pellieHUs 3a7a4 Ou3Hec-aHanm3a

V-OIIK-1 Ymets: Mcnonb3oBarh TeXHUKUA IPHEKTUBHBIX KOMMYHUKAIIHMA
BbISBIATH, pErMCTPUPOBATH, AHAIU3UPOBATH W KJIACCUPUIIMPOBATH PHUCKH U
pa3pabaThiBaTh KOMIUIEKC MEpOnpHsITH 1o uxX MuHUMH3anuu OdopMiarh
pe3ynbTaThl OW3HEC-aHaJ3a B COOTBETCTBHUM C BBIOPAHHBIMHM MOJIXOJaMH
Omnpenensts CBsI3U U 3aBUCHUMOCTH MEXIYy 3J€eMEHTaMHu HH(popmauuu OuzHec-
ananu3a [IpumeHsaTs nHPOpPMaIMOHHBIE TEXHOJIOTHU B 00beME, HEOOXOTUMOM JIIsI
neneil Ou3Hec-aHanu3a AHaIM3UpOBaTh BHYTpeHHHE (BHEHTHUE) (AKTOphl U
YCIIOBUSI, BIMAIONIME Ha JESATENbHOCTh oOpraHu3zanuu IIpoBoAuTh OLEHKY
3G ()EKTUBHOCTH pELIEHUS C TOYKM 3pEHUsl BbIOpaHHBIX KputepueB OlleHHBaTh
OM3HEC-BO3MOXHOCTh PEATTM3ALMY PEIICHUS C TOYKU 3PEHHS BBIOPAHHBIX 1IEJIEBBIX
roKa3aresen

B-OIIK-1 Bnagets: AHaimW3 pEMIEHUHA C TOYKUA 3pEHUS JOCTHKEHUS
LEeJeBbIX TMoKazaTene pemeHudd OlleHKa pPecypcoB, HEOOXOAUMBIX IS
peanuzanuu pemeHui OneHka 3QPEeKTUBHOCTH KaKI0Or0 BapHaHTa PEIICHUs Kak
COOTHOILEHHSI MEXIYy OXHIAEMBbIM YPOBHEM HCIIOJIB30BAaHUS PECYPCOB H
0>KMJAEMOW [IEHHOCTBIO

3-OIIK-3 3nath: MeToabl OlIEHKH OOBEMOB M CPOKOB BBITIOJIHEHUS] PadOT
TexHOomOoTMY BBHITIOTHEHUS PabOT B OpraHu3anuu TeXHOJOTUN MEKIUYHOCTHON U
IpynNnoBOM  KOMMYHHMKalMd B JIEIOBOM  B3aWMOJEHCTBUM,  OCHOBBI



KOH(IUKTONMOTHM ~ APXHUTEKTypa,  YCTPOMCTBO W (YHKIIMOHUPOBAHUE
BBIYMCIUTENbHBIX  cucTeM KoMmyHukammonHoe oOopynoBanue  CereBble
POTOKOJIbI OCHOBBI COBPEMEHHBIX ONEPALIMOHHBIX cucTeM OCHOBBI COBPEMEHHBIX
CUCTEM yIpaBjeHUsi 0a3aMu JaHHBIX YCTPOMCTBO U (YHKIMOHUPOBAHHE
coBpemeHHbIX IC Teopus 6a3 qanabix CUCTeMbl XpaHEHUS U aHalin3a 0a3 TaHHbIX
OcHoBbl nporpammupoBanusi CoBpeMeHHbIE 00BEKTHO-OPUEHTUPOBAHHBIC S3BIKU
nporpaMmupoBaHuss COBpEMEHHBIE CTPYKTYPHBIE S3bIKM IPOTPAMMHUPOBAHUS
S3bIKM  COBpEeMEHHBIX  OusHec-npuiiokeHUd  COBpEeMEHHbIE  METOAUKU
TECTUPOBAHUS pa3pabaTbIBaEMbIX ncC CoBpeMeHHbIE CTaHIApPThI
WH()OPMAITMOHHOTO  B3aUMOJCHCTBUS cucTeM [IporpamMmHBIe CpenctBa U
wiatGopmbl  MHPPACTPYKTYpbl HHGOPMALMOHHBIX TEXHOJOTHN OpraHu3anui
CoBpeMeHHbIE MOJIXO0/Abl U CTAaHJAAPThl aBTOMATH3AIMU OpraHu3aluu (HampuMmep,
Webcucremp, CRM, MRP, ERP..., ITIL, ITSM) Cucrems knaccudpukanuu u
KOJUPOBAaHUS HMH(POpPMALlUU, B TOM 4YHUCJE MPUCBOCHUE KOJOB JTOKYMEHTaM U
AJIEMEHTaM CIpPaBOYHUKOB OTpacieBas HOpMaTUBHAS TEXHUUYECKask TOKYMEHTAIUs
Hcrounnku uHbopmaim, He00X0uMOM 1715 Tpo(ecCHOHaTbHOM NeITeTbHOCTH

V-OIIK-3 Ymerts: PazpabateiBaTh 1oKyMeHTHl OlleHUBATh 00BEMBI PabOT U
CPOKH UX BbINOJHEHUS [[poBOANTE IEpEroBOpPHI

B-OIIK-3 Bnagete HaBbikamMu: IloarotoBka dYacTtel KOMMEPYECKOTO
MPEIIOKEHHS 3aKa3UMKYy KacaTelbHO O00beMa M CPOKOB BBHITIOJHEHHUS PadOT IO
co3laHuio  (MoaudukaluMu) W BBOAY B AKcmutyatanuiro TunoBod UC
Ocy1iiecTBiIeHHE UHXKEHEPHOTEXHOJIOTUYECKON MOAJIEPKKHA B XOJI€ COTNIACOBAHMUS
KOMMEPYECKOTO MPEITIOKEHHS C 3aKa3UHMKOM

3-OIIK-5 3uarb: IlpuHUMOBI ¥ TEXHOJOTHMH  (QPYHKIMOHHPOBAHUSA
COBPEMEHHBIX  HMHTErpaliioHHbIX  1uiathopm  COBpEMEHHBIE  CTaHJIAPTHI
nHpopMalIMOHHOTO  B3auMojehcTBUsl cucteM IIporpammHble cpeAcTBa U
maThopMbl  UHGPACTPYKTYPhl HMH(POPMAIIMOHHBIX TEXHOJOTUNA OpraHu3aIuil
MeTonbl O1IeHKH 00bEMOB U CPOKOB BBITIOJIHEHUS pa00T TeXHOJIOTHH BHITIOTHEHUS
paboT B opranu3anuu TexXHOJIOTHH MEXITMYHOCTHOU U TPYNIOBOM KOMMYHHUKAIIUN
B JICJIOBOM B3aUMOJICMCTBUHM, OCHOBBI KoHGuKkTonoruu. [IpaBuna pgenoBoit
MEPENUCKU

V-OIIK-5 VYwmerb: BripabaTeiBaTh BapuaHThl peajan3aldd TPEOOBAHHI
3aKa3yMka K  HHTEerpauuoHHOMY  pemieHuto  Co3gaBarb  MHKEHEPHYIO
JIOKYMEHTAIMI0 Ha MHTerpanuroHHoe 18 pemenue OneHuBath 00bEMBbI pabOT U
CpPOKH MX BbINMOJHEHUS OCYIIECTBISATh KOMMYHHUKAIIMM C 3aWHTEPECOBAHHBIMU
CTOpOHAMU

B-OIIK-5 Brnanets HaBbikamu: IloaroroBka (parMeHTOB TEXHHUYECKOTO
3aJlaHusl Ha  co3jgaHue  (MoAM(UKAIMIO)  MHTETPAIMOHHOTO  PEIICHUs
NudopmupoBaHue 3aka3uvka O BO3MOXXHOCTSIX U TEXHOJIOTHSX CO3JaHUs
(MomuduKanmm) ¥ BBOJA B IKCIUTyaTaIlMI0 UHTETPAIIMOHHBIX perieHuit OreHka u
corjacoBaHue 00BEMOB padOT M CPOKOB UX BBHITOTHEHUS

3-1IK-8 3nats: Teopuss MEXIMYHOCTHOW M TPYNIOBOM KOMMYHHUKAllMH B
JIEJIOBOM  B3amMmojiecTBuM  Teopus  KOHGIUKTOB  SI3BIKM  BH3yaJIbHOTO
MojaenupoBaHusi MeTonel cOopa, aHanmM3a, CHCTEMAaTH3allud, XpaHEHUs U
NOAJIEP)KaHUSI B AKTyaJlbHOM  COCTOSHMM  WH(Opmaruu  Ou3HecaHaim3a



HNupopMalinoHHbIle TEXHOJOTUU (TMPOrpaMMHOE OOECHedeHue), MpUMEHsIeMble B
OpraHu3alnuy, B 00beMe, HeoOXOAMMOM [l Lenell OusHec-aHanuza Teopus
cucreM [IpeamerHas 061acTh U crienurKa 1eATEIbHOCTH OPraHU3aluy B 00beMe,
[Ipodeccuonanbupiit cranaapt «06.015. Cnemumanuct no uHGOPMAIIMOHHBIM
cucreMaMm» BblnosHeHne paboT ©  ympaBieHHE padboTaMu IO  CO3AAHMIO
(Mmogudukanuu) u comnpoBoxaeHuto MC, aBTOMaTH3MpyrOIIM X  3a/a4yd
OpPraHM3alMOHHOTO YIIPaBJIEHUS W OU3HEC-TIPOLIECCHI JOCTATOYHOM JUJISl PELLICHUS
3a7iay OM3HEecaHaIu3a

V-IIK-8 Ymers: [lmannpoBatb, OpraHW30BbIBATh U MPOBOAUTH BCTPEYU H
OOCYXKIEHHsI C 3aWHTEPECOBAaHHBIMU CTOpoHamMH lcrmonp30BaTh TEXHUKH
3¢ (EeKTUBHBIX KOMMYHUKAIMKA BBISBIATH, perucTpupoBaTh, aHAIU3HPOBATh U
KJIACCU(PUIIMPOBATh PUCKKM U pa3padaTbiBaTh KOMIUIEKC MEPOIPHUSITHH MO HX
mMuHUME3auu  OGopMIsATh pe3yabTaThl OH3HEC-aHAM3a B COOTBETCTBHH C
BbIOpaHHBIMU NOAX0AaMH OnpenensTh CBA3M U 3aBUCUMOCTU MEXY JIEMEHTaMHU
uHpopMaiuu OusHec-aHanu3a [IpumeHATH HMHOPMALMOHHBIE TEXHOJIOTUU B
o0bemMe, He0OXOUMOM JJis 1iesiel Ou3Hec-aHaan3a AHaIM3UPOBaTh BHYTPEHHUE
(BHemwHuEe) (akTOpbl U YCJIOBHSI, BIMSIOUIME Ha JEATEIbHOCTh OpraHu3aluu
AHanu3upoBaTh TpeOOBaHUS 3aMHTEPECOBAHHBIX CTOPOH C TOYKU 3PEHHUSA
KPUTEpUEB KadyecTBa, OIpenesieMbIX BbIOpaHHBIMU mnoaxoaamu llpoBonuTh
OLIEHKY 3(()EKTUBHOCTU pEIIEHHUS C TOYKM 3pPEHUS BBIOPAHHBIX KpPUTEPHUEB
OneHuBath OM3HECBO3MOXKHOCTh pEaJM3alldd PEIICHHUS C TOYKUA 3pPEHUS
BBIOPAHHBIX 1IEJIEBBIX MOKa3aTenen

B-IIK-8 Brnagete HaBblkamMu: AHaIW3 pEMEHHA C TOYKU 3PEHUS
JOCTHXKEHHSI LENIEeBBIX IMOKa3aTeneil pemeHuid OleHKa pecypcoB, HEOOXOAMMBIX
Ju1st peanuzaruu penieHuid Onenka 3 PEeKTUBHOCTH KaXJA0T0 BapuaHTa PeIIeHUs
KAaK COOTHOIIECHMSI MEXIYy OKHUJIAaEMbIM YPOBHEM HCIIOJNb30BAHUSA PECYpCOB U
0’KM1A€MOM LIEHHOCTBIO

®opmMa UTOTOBOI0 KOHTPOJIA:
3auét



